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AZ&(2 15 2 7232 939 43 | 000 N/A
47|t gAY A]
FAD)
F AH] 2 ALE] EX AL A A H] 2, A3 FX] www.humanservices.gov.au
H(Departme daRAAE, =29 A, 8] 2~ (Soci
nt of ol A Y Mu| 2= 5 al Work
Human Services):
Services) 132 850
t}=o]: 131
202
g
1800 AZE, 42 7k =9 1800 737 732 | https://www.1800respect.org.au
HEHE(1800 | gy by 2 g gy
RESPECT NeAAe AQdshe &5
S SERERE
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Ao = 718 Z¥S A glE o4, | 1800 015 188 | https://www.safesteps.org.au
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https://www.covau.com.au/support/contactusel Al <13 5= Q= A Wi 2 A3 4 dx(Complaints
and Dispute Resolution Procedure)ol wtg} H % Ao g 7
a7 w19l H A 1300 689 866= HstatAl . Wl A ARrF AR e a AL Y T F 5 AU~
=A<l YA &5 =vHEnergy Ombudsman)ell dgkata 4= gl5ytt.

o HEZo} R E & FFYA SHEZ7h: 13- 1800 500 509 ; Ao E- www.ewov.com.au

e NSW 9yA % $x FFAA S5 =1k H3}- 1800 246 545 ; PAIo] E- www.ewon.com.au

e QLD YA ¥ &= FFAA >5=q: ©3}- 1800 662 837 ; ¢JAFo] E- www.ewoq.com.au

e SAUXA L F£x FFAA S8 =1k ©3}- 1800 665 565 ; $JAFo]| E- https://ewosa.com.au/

e TASUX 2 = FFHA FF =7 Hs}- 1800 001 170; Aol E-
www.ombudsman.tas.gov.au

e ACT WA 2 34 A ¥4 (ACT Civil & Administrative Tribunal, ACAT): @ 3}- (02) 6207 1740;
HA}o] E-www.acat.act.gov.au
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CovaUt #H A5 vhsl] 1988 71914 ¥ B 5 ¥ (Privacy Act 1988 (Cth)) 2 & 7l B K & €2 (National
Privacy Principles)el we} A 18] AR ES EFsta NAARE HEF )

CovaU 7214 m kAl o www.covau.com.auoll A &1t 4 25Ut
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8.1 Coval Pty Ltd

= dAY A4S 57 8 28 s 2 AR g Fof Age] IAY g FHo g sERka
o Ag A e
e #3}: 1300 689 866
e o|Wa: support@covau.com.au

e T}o|H A www.covau.com.au
e $-3: PO Box R241, Royal Exchange, NSW 1225

sl &9 M| ~7F ok 49, 131 4502 A skl A] A
https://www.tisnational.gov.au/Agencies/Help-using-TIS-National-services/Telephone-
interpreting S W34 2.
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8.3 A= Ygo] A H]~(National Relay Service)

e TTY: 133 677

o =¥ ol 2](Speak & Listen): 1300 555 727
e SMS: 0423 677 767
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