New South Wales

Free call: 1800 246 545

Free fax: 1800 812 291

Email: omb@ewon.com.au

Translating and Interpreting Service: 131 450

TTY hearings impaired service:133 677

Victoria

Free call (except mobile phones):
1800 500 509

Email:ewovinfo@ewov.com.au
Translating and Interpreting Service: 131 450

TTY hearings impaired service:
1800 500 529

Energy & Water Ombudsman Details

Queensland

Free call: 1800 662 837

Enquiries email: info@ewoq.com.au
Complaints email: complaints@ewo-g.com.au
Translating and Interpreting Service: 131 450

TTY hearings impaired service: 133 677

South Australia
Free call: 1800 665 565
SMS: 0488 854 555

Complaints:
https://ewosa.com.au/submit-a-complaint

Translating and Interpreting Service: 131 450

National relay service: 133 677

Mail:
GPO Box 2974 Adelaide SA 5001






